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A message from the North Carolina Department of Health and Human Services 

Concurrent Delivery of Child and Adolescent 
Day Treatment and Residential Treatment 
Services 
 
 
The North Carolina Department of Health and Human Services (NCDHHS) has issued a bulletin clarifying 
existing policy requirements regarding concurrent service requests for Child and Adolescent Day Treatment 
and Residential Treatment Services (Level II Program Type - IV). 
 
Concurrent Child and Adolescent Day Treatment and Residential Treatment Services remain subject to 
medical necessity and non-duplication requirements. For more information, refer to the NC Medicaid 
Bulletin.   
 
If you have any questions about this notice, please contact Healthy Blue Provider Services at 844-594-5072, 
by email at NC_Provider@healthybluenc.com, or contact your provider relationship management 
representative. 
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